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1. Trust wide:

- This one policy is relevant to everyone and consistently applied across all

schools and Trust departments with no variations.
o Approved by the IFtL Board of Trustees.

2. Trust core values:

e This policy defines the values to be incorporated fully in all other policies on this
subject across all schools and Trust departments. This policy should therefore
from the basis of a localised school / department policy that in addition contains
relevant information, procedures and / or processes contextualised to that
school / department.

o Approved by the IFtL Board of Trustees as a Trust Core Values policy.
o Approved by school / department governance bodies as a relevantly contex-
tualised school / department policy.

3. School / department policies
- These are defined independently by schools / departments as appropriate
o Approved by school / department governance bodies.



Charging and Remissions Policy

1. Introduction and rationale

This document sets out the overarching charging and remissions policy for Inspiring Futures
through Learning (IFtL) and its schools. It is intended to ensure a fair, transparent, consistent
and inclusive approach to charging for school activities, visits and optional extras.

IFtL wants all pupils to have an equal opportunity to benefit from school activities, both on
and off site, within and outside the curriculum, regardless of their family’s financial means.
Schools must ensure that charging arrangements do not create avoidable barriers to
participation and that parents/carers are told how to request support where costs may
cause hardship.

This policy does not apply to charges made and determined by other organisations offering
activities and services on school premises, although schools should make clear to
parents/carers where a charge is being made by a third party rather than by IFtL or the
school.

2. Principles

¢ No charge will be made for admission applications or admission processes.

¢ No charge will be made for education provided during school hours, including materials,
books, instruments or equipment where ownership remains with the school.

e No pupil will be excluded from a curriculum-linked educational activity because their par-
ent/carer is unwilling or unable to make a voluntary contribution.

e Where charges are permitted, parents/carers will be advised in advance of the amount,
what it covers, whether it is voluntary or compulsory, and whether remission or payment
by instalments may be available.

e Charges will be set on a fair and reasonable basis and will not include an element to sub-
sidise pupils whose parents/carers are unwilling or unable to pay.

e Schools may cancel an activity where insufficient voluntary contributions are received
and the activity cannot be funded from other sources.
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. No charges will be made for the following

e Education provided during school hours, including materials, books and equipment
where ownership remains with the school.

e Education or activities provided outside school hours where they are a necessary part of
the National Curriculum, part of a syllabus for a prescribed public examination being pre-
pared for at the school, or part of religious education.

e Instrumental or vocal tuition where it is an essential part of the National Curriculum or a
public examination syllabus being followed by the pupil/student.

e Transport of registered pupils/students to or from premises where the Headteacher or
Trust has arranged for pupils/students to be educated other than at the school.

e Transport provided in connection with an educational visit for which charging is not per-
mitted.

e Entry for a prescribed public examination or examination re-sit where the pupil/student

has been prepared for it at the school, except where permitted charges apply under sec-

tion 8.



School meals for pupils entitled to Free School Meals, and universal infant free school
meals where applicable.

4. Charges may be made for the following

e Materials, books, instruments or equipment where the parent/carer wishes the pupil/stu-
dent to own the item.

e Optional extras, as defined in section 6 of this policy.

e Music and vocal tuition where charging is permitted by DfE guidance and legislation.

e Community facilities and lettings, which are covered by the relevant school or Trust let-
tings arrangements.

e Certain Early Years provision, including additional hours, wraparound care and services
beyond funded entitlement where permitted.

e Board and lodging on residential visits, subject to statutory remission arrangements.

e Public examination fees where the pupil/student has not been prepared for the examina-
tion by the school, or where the pupil/student fails without good reason to complete the
requirements for an examination for which the school originally paid.

e Examination re-marks or reviews of marking where requested by the parent/carer or pu-
pil/student and not supported by the school.

e Extended day services, for example breakfast clubs, after-school clubs, supervised
homework sessions and holiday provision.

e Wilful damage to school property or third-party property where the school has incurred a
cost.

e Training, consultancy or services provided by the Trust or school, calculated by reference
to delivery cost and market rates.

e Use of Trust premises or school premises in accordance with the relevant lettings policy
or local charging arrangements.

5. School meals

No charge will be made for pupils entitled to Free School Meals. Where pupils are not
entitled to Free School Meals, schools may charge for meals at the rate determined by the
catering provider, school or Trust, as appropriate. Reception, Year 1 and Year 2 pupils are
entitled to universal infant free school meals regardless of Free School Meal eligibility.

6. Optional extras
Charges may be made for activities or services known as optional extras. Optional extras
may include:

e education provided outside school hours, other than where it is a necessary part of the
curriculum, an examination syllabus or religious education;

e transport that is not required to take the pupil/student to or from school or to other
premises where education is being provided;

e board and lodging for residential visits, subject to statutory remissions;

e extended day services such as breakfast clubs, after-school clubs, supervised homework
sessions and wraparound care;

e out-of-hours trips and activities;

e materials, books, instruments and equipment where the parent/carer wishes the pu-
pil/student to own the finished product or item.
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Where an optional extra is provided, the charge will not exceed the actual cost of providing
the optional extra divided by the number of pupils/students participating. The charge may
include the cost of materials, books, instruments, equipment, non-teaching staff, teaching
staff engaged separately to provide the optional extra, transport and board and lodging,
where relevant and permitted.

7. Activities partly during school hours

For non-residential activities that take place partly during and partly outside school hours,
the school will determine whether the activity is treated as taking place within school hours
or outside school hours by considering where the majority of the time is spent.

e If the majority of the time is within school hours, the activity will be treated as taking
place within school hours and the charging restrictions for school-hours education will
apply.

¢ |f the majority of the time is outside school hours, the activity will be treated as taking
place outside school hours and may be chargeable where it is an optional extra.

8. Public examinations

¢ No charge will be made for an examination entry fee where the examination is on the
prescribed list and the pupil/student has been prepared for it at the school.

e The school may decide not to charge where an examination is supported by the school
even where the pupil/student was not prepared for it at the school, or where the exami-
nation is not on the prescribed list but has been arranged by the school.

e The school may charge the examination fee if a pupil/student fails, without good reason,
to complete the requirements of a public examination where the school originally paid
the entry fee. This will be determined by the Headteacher.

e The school may charge for an examination re-sit requested by the pupil/student or par-
ent/carer where the school originally paid the entry fee. This will be determined by the
Headteacher.

e The school may charge the cost of a review of marking or re-mark where requested by
the pupil/student or parent/carer and not supported by the school.

9. Residential visits

Residential visits are classified as taking place within school hours if the number of school

sessions missed by pupils/students is at least 50% of the number of half-days spent on the

visit.

e Board and lodging: schools may charge up to the full cost of board and lodging on a resi-
dential visit, except where a pupil/student is legally entitled to a remission. In such
cases, no charge will be made for board and lodging.

e Travel: where the residential is classified as being within school hours, no charge will be
made for travel, although a voluntary contribution may be requested. Where the residen-
tial is classified as outside school hours, a charge may be made for travel, subject to re-
mission arrangements.

e Activities: where the residential is classified as being within school hours, no charge will
be made for the educational activities provided. Where it is classified as outside school
hours, a charge may be made for educational activities that are optional extras.



10. Music tuition

e No charge will be made where music tuition is an essential part of the National Curricu-
lum or a public examination syllabus being followed by the pupil/student.

¢ No charge will be made for instrumental or vocal tuition provided within school hours for
children in care, including related instrument hire and music books where applicable.

e Charges may be made for other instrumental or vocal tuition requested by parents/car-
ers and delivered by specialist tutors, whether provided to individuals or groups, where
permitted by legislation and DfE guidance. Charges will be determined by the
Headteacher or their representative in line with local arrangements.

11. Early Years, nursery and wraparound provision

Schools offering Early Years, nursery, wraparound or extended day provision may charge for
services that fall outside the funded entitlement or statutory free provision. This may include
additional hours, meals, snacks, consumables, optional activities, breakfast clubs, after-
school clubs and holiday provision where permitted.

Parents/carers must be informed clearly and in advance of any charge, whether the charge
is optional or required, and the arrangements for payment, remission, cancellation and
refund. Schools must ensure that charges are applied consistently and do not misrepresent
funded entitlement as a compulsory charge.

12. Damage to property and breakages

e Where property has been wilfully damaged by a pupil/student or parent/carer, the full or
part cost of repair or replacement may be charged to the responsible party. This will be
determined by the Headteacher or their representative.

e Where property belonging to a third party has been wilfully damaged by a pupil/student
and the school has been charged, all or part of the cost of repair or replacement may be
charged to the responsible party.

13. Basis of charging and payment arrangements

Where charging is in place, parents/carers will be advised in advance. Charges and payment
terms will be clearly included in the activity paperwork or communication. For higher-cost
activities, schools should consider whether payment by instalments is appropriate and
should provide a confidential route for parents/carers to request financial support.

Charges for activities will be calculated based on the expected actual costs divided by the
number of participating pupils/students. Charges must not include an element of subsidy for
pupils/students whose parents/carers are unwilling or unable to pay. If required funding is
not raised, the activity may be cancelled.

14. Remissions, concessions and hardship support

The school will consider the remission of charges for parents/carers who receive relevant
support payments or where there is evidence of financial hardship. This may include, where
statutory criteria are met:

e Income Support;

e income-based Jobseeker's Allowance;

e income-related Employment and Support Allowance;

e support under Part VI of the Immigration and Asylum Act 1999;



e the guaranteed element of State Pension Credit;

e Child Tax Credit, where the relevant statutory conditions are met;

e Working Tax Credit run-on, where applicable;

e Universal Credit, where the relevant statutory income threshold criteria are met;

e Free School Meal eligibility or Pupil Premium allocation, where relevant to the school’s
local remission arrangements.

Applications for remission, concession or hardship support should be made to the
Headteacher or their nominated representative. Requests will be handled sensitively and
confidentially, and appropriate records will be maintained. The Headteacher will authorise
remissions unless local arrangements specify an alternative delegated authority.

The school may choose to subsidise part or all of the payment of some charges for certain
activities and pupils/students. This will be determined by the Headteacher, taking account of
available funding, fairness, inclusion and the principles in this policy. Where an application
for subsidy is not accepted, any permitted charge will remain recoverable.

15. Voluntary contributions

Voluntary contributions may be requested to support activities that enrich pupils’/students’
education. There is no obligation for a parent/carer to make a voluntary contribution and the
school must not pressure parents/carers to contribute. No pupil/student will be treated
differently because their parent/carer is unable or unwilling to contribute.

Where an activity cannot proceed without voluntary contributions, this will be made clear to
parents/carers from the outset. If the activity is cancelled because insufficient voluntary
contributions are received, contributions already paid will be returned to parents/carers
unless a parent/carer chooses to donate the amount to the school.

16. Refunds, cancellations and surpluses
Every effort will be made to ensure that the estimated cost of trips and activities is accurate.
IFtL's policy is not to make a surplus from trips or activities.

e |If atrip or activity is cancelled by the school, monies paid by parents/carers will normally
be refunded, except where non-refundable costs have already been incurred and this was
made clear in advance.

e If a parent/carer withdraws a pupil/student from an activity, the school may retain any
non-refundable costs already incurred, provided this was made clear in advance.

e Where a small surplus remains after all associated payments have been made, and the
surplus is greater than 5% of the total trip cost and the calculated refund per person is
greater than £10, refunds will be issued. Otherwise, remaining funds may be retained and
used to support future activities.

e Schools should communicate refund and cancellation terms clearly before payments are
requested, particularly for higher-cost visits or activities involving third-party providers.



17. Setting and approval of rates

The Headteacher and relevant school leaders will consider the appropriateness of charges
in their locality, taking account of the principles in this policy. Any change of rate should be
notified to the CFO before implementation for approval. Any activity that is considered to fall
outside this policy should be notified to the CFO, who will ensure Trustees are informed
where appropriate. This should be done well in advance of the activity taking place.

Any rates set for staff for optional extras linked with their employment must be approved by
the CFO.

18. Roles and responsibilities

Role Responsibility

Approve the Trust-wide policy and ensure

Board of Trustees . ,
appropriate governance oversight.

Review the policy, advise on charging
principles, approve relevant rate changes
and escalate matters to Trustees where
appropriate.

CFO

Apply the policy locally, approve permitted
Headteacher charges/remissions, and ensure
parents/carers receive clear information.

Administer charges, payment plans, refunds
School business/finance staff and records in accordance with the policy
and local procedures.

Ensure activity communications are clear,
Staff arranging activities inclusive and consistent with this policy
before requesting payments.

19. Review
This policy will be reviewed annually unless changes in legislation, statutory guidance or
Trust circumstances require an earlier review.
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